
Report No: 

Meeting Date: 

Alameda-Contra Costa Transit District 

STAFF REPORT 

TO: Finance and Audit Committee 
AC Transit Board of Directors 

FROM: Denise C. Standridge, General Counsel 

15-090 

April 8, 2015 

SUBJECT: Renewal of Excess Liability and Travel Insurance Policies and Determine level of Self

Insurance 

ACTION ITEM 

RECOMMENDED ACTION(S): 

Consider approving a Self-Insured Retention (SIR) Level of $2,000,000 per occurrence and authorize 
the binding of the proposed 2015-2016 Excess Liability and Travel Insurance Policies. 

EXECUTIVE SUMMARY: 

The District's excess liability coverage will expire at 12:01 a.m., April 26, 2015 and its trave l policy 
will expire on May 1, 2015. Wells Fargo, the District's insurance broker, has presented two options 
for excess liability insurance. One option is to maintain the District's self-insured retention (SIR) at 
$2,000,000 for a total premium cost of $5,272,683, which is an increase of $1,330,245 over the last 
policy year. This provides a total of $53,000,000 in coverage. The second option is to raise the SIR 
to $3,000,000 for a total premium cost of $4,182,199, which is an increase of $239,761, over the last 
policy year. This option provides a total of $54,000,000 in coverage. The broker provided one 
option for the travel insurance policy, which will cost $2,000 as it did last year. 

BUDGETARY/FISCALIMPACT: 

The total budget impact would be $4,184,199 or $5,274,683, depending upon the SIR level selected. 

BACKGROUND/RATIONALE: 

The District's accident history and payout history are taken into consideration by insurance 
carriers when determining whether or not the carriers will insure the District and, if so, at what 
price. This year the carriers looked at the chart below. The first column reflects the policy year 
in which an accident occurred. The second column reflects the total amount of premiums paid 
for the excess liability insurance. Finally, the third column reflects the total paid to date by the 
excess carriers for claims that occurred in said policy year. Please note that the Francisco claim 
is not included in the 2011/2012 calculation because the case is on appeal. Additionally, there 
are pending claims arising out of the years in this chart that have not yet resolved and may 
cause the numbers to increase when the cases are finally resolved. 
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Policy Year 

2008/2009 

2009/2010 

2010/2011 

2011/2012 

2012/2013 

2013/2014 

2014/2015 

Premium Excess Payouts 

$1,847,002 $12,204,221 

$1,845,809 $2,438,864 

$1,845,809 $0 

$1,898,671 $21,655,4571 

$4,373,058 $1,908,997 

$3,788,312 $0 

$3,942,438 $0 

In order to determine whether or not it is cost effective to pay an additional $1,090,484 in 
premiums to maintain the SIR at $2,000,000, the Board needs to look at what the District's 
history is in regards to the number of cases with excess exposure. 

• In policy year 2008/2009, the District had a $1,000,000 SIR with 2 cases that reached 
excess levels. 

• In 2009/2010, the District had a $1,000,000 SIR with only 1 case reaching excess levels. 

• In 2010/2011, the District had a $1,000,000 SIR and did not have any cases reaching 
excess levels. 

• In 2011/2012, the District still had a $1,000,000 SIR for auto liability and $200,000 for 
general liability and had 3 cases which reached excess levels; one of which was under 
general liability with the lower SIR. 

• In 2012/2013, the District still had SIRs of $1,000,000 for auto liability and $200,000 for 
general liability with 3 cases reaching excess levels. One of those was under general 
liability and the other 2 under auto liability but they have not yet resolved. 

• In policy year 2013/2014, the District's SIR increased to $2,000,000 for auto liability and 
$1,000,000 in general liability. Thus far, we do not believe any cases from this policy 
year will reach excess levels. 

• In our last policy year, 2014/2015, the District still carried a $2,000,000 auto liability SIR 
and a $1,000,000 general liability SIR and we believe at least 3 incidents will reach 
excess levels. 

Therefore, in order to be cost effective to pay the additional premium for a $2,000,000 SIR 
during this renewal, the District would need to have 2 matters that reached excess levels. 
Based on resolved incidents and anticipated payouts over the last 7 policy periods, the District 
has averaged 1.7 excess level incidents per annum. 

We asked the insurance broker to conduct some research with other agencies to get an idea of 
the amount of excess coverage our peers were carrying in relation to the $53,000,000 of 
District coverage. The broker looked at the industry group classification "Transportation- Road 
and Rail" with revenues between $250,000,000 and $400,000,000 and operating in the United 

1 This amount includes the current paid and reserves. This does not include the full Francisco verdict amount. 
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States. The broker tried to limit it to California, but did not come up with a large enough 
statistical group. Using the United States as a whole, 67 peers were reviewed. Overall, 
approximately 77% of the agencies carried limits equal to or below the District. Approximately 
22% carried limits equal to or higher than the District. Breaking it down by limits, 

• 22% carried excess limits in the range of $10,000,000 to $20,000,000; 

• 25% carried limits in the range of $20,000,000 to $30,000,000; 
• 6% carried limits in the range of $30,000,000 to $50,000,000; 

• 16% carried limits in the range of $50,000,000 to $75,000,000; and 
• 3% carried limits in the range of $100,000,000 to $250,000,000. 

The broker then compared limits as a percentage of total revenues. The average in the group 
studied carried limits equal to approximately 10.6% of revenues. The District carries limits of 
approximately 14.5% of revenues. However, it must be remembered that the peer group 
included agencies outside of California, in areas that may not be as litigious and that may have 
some limits on damages against public agencies. The other item to keep in mind is that the top 
layer of $10,000,000 in coverage bringing us from $40,000,000 to $50,000,000 cost the District 
only $101,000 last year. The broker opined that the risk/reward of lowering the limits to 
$40,000,000 for a total cost savings of $101,000 would have been a questionable risk 
management decision. 

The District's Claims and Liability Administrator reached out to the District's peers in California. 
Below is a chart of what he found in the way of SIRs and excess limits. 

AGENCY SIR EXCESS LIMITS 

Access Services (Paratransit in los Angeles County) $50,000 $ 51,000,000 

Golden Gate Bridge, Hwy & Transportation District $2,000,000 $100,000,000 

LAMTA $7,500,000 $250,000,000 

Sacramento Regional Transit $5,000,000 $250,000,000 

SFMTA (100% self-insured) No limit No excess insurance 

SAMTRANS $1,000,000 $99,000,000 

VTA $3,000,000 $95,000,000 

This chart shows that the District is actually at the lower end of excess limits for our California 
peers. 

The District has an Accident Reduction Committee that looks at accident trend data and 
recommends themes for safety campaigns, including car cards, operator bulletins and safety 
posters. In a movement towards developing a proactive accident reduction strategy, the 
District participated in a pilot project for an on bus safe turn alert system. This system 
provided audio and visual alerts to pedestrians when the bus was turning. However, we see a 
need to continue that emphasis on proactive accident reduction measures. These 
recommendations are based upon discussions with the District's insurance carriers, experience 
from speaking with operators and expert witnesses, and conducting accident investigations. It 
is recommended that the District consider expanding the safe turn alert project with an initial 
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emphasis on those routes and locations with the highest volume of pedestrian and bicycle 
traffic. While the District's accident rate may fluctuate, the larger cases tend to be pedestrian 
or bicycle related, often occurring when turns are involved. Installing such equipment fleet 
wide may prevent similar future incidents. 

It would be ideal if the District had additional road supervisors who could be assigned to 
proactive duties. It is our belief that an increased supervisor presence and their proactive 
reinforcement of safe driving habits and proactive addressing of unsafe driving behaviors will 
further provide a positive impact on the District's accident reduction program. Ongoing 
analysis of loss data including date, time and location of losses will allow the District to more 
effectively deploy road supervisors to known problem areas and routes as well as to random 
areas for the purpose of noting any potential problems and provide immediate correction. 
Supervisors could commend operators when they are doing a good job creating a positive 
atmosphere and increasing morale rather than being primarily focused on discipline and 
addressing unsafe behaviors. It is also recommended that the District look into how other 
issues such as fatigue, run time and scheduling impact the District's accident rate. Staff 
recognizes that instituting these measures may result in a short-term increase in costs, 
however, the District's long-term goals of improving its risk profile and decreasing excess 
liability premiums makes this a worthwhile endeavor. 

Based upon the above, staff recommends that the District pay the increased premium and 
maintain the $2,000,000 SIR. Staff also recommends that the Board authorize renewal of the 
excess liability and travel insurance policies and that it directs staff to continue proactive 
accident reduction measures. 

ADVANTAGES/DISADVANTAGES: 

Given the current absence of alternative liability insurance program options, it is recommended 
that the District maintain the current SIR of $2,000,000 and accept the proposed 2015-2016 
Liability and Travel Insurance policies. 

ALTERNATIVES ANALYSIS: 

The District could determine that it will be totally self- insured. Staff does not recommend this 
alternative because of the exposure the District could face with one very large incident. 
Imagine if a bus with numerous standees crashed through a densely occupied building. The 
exposure could easily exceed $25,000,000. 

PRIOR RELEVANT BOARD ACTIONS/POLICIES: 

SR No. 14-118 

ATTACHMENTS: 
1: Excess Liability Insurance Proposal 
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Executive Staff Approval: 

Reviewed by: 

Prepared by: 

Denise C. Standridge, General Counsel 

James Pachan, Interim Chief Financial Officer 

Denise C. Standridge, General Counsel 

Jean Paul R. Popoff, Claims and Liability Administrator 
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Att. 1 to SR 15-090 

INSURANCE 

Insurance Proposal for 

Alameda Contra Costa Transit 
District 
4/26/2015- 4/26/2016 

Presented by: 

James Wilkey- Senior Vice President 
Malynda Yates - Vice President 

Wells Fargo Insurance Services USA, Inc. 
1039A North Me Dowell Blvd 
Petaluma CA 94954 
Phone: (707) 773-1816 
Fax: (866) 737-7095 
www.wellsfargo.com/ wfis 
CA DOl #oDo8408 

Products and services are offered through Wells Fargo Insurance Services USA, Inc. 
and Wells Fargo Insurance Services of West Virg inia, Inc., non-bank Insurance agency 
affiliates of Wells Fargo & Company. 

Products and services are underwritten by unaffiliated insurance companies except 
crop and flood Insurance, which may be underwritten by an affiliate, Rural Community 
Insurance Company. Some services require additional fees and may be offered 
directly through th ird-party providers. Banking and Insurance decisions are made 
Independently and do not influence each other. 

Please refer to the policy contract for specific terms, condit ions, limitations and 
exclusions. 

Confidential. © 2014 Wel ls Fargo Insurance Services USA, Inc. All rights reserved . 

Together we'll go far 
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Named insureds 

Note: Any entity not named as an insured may not be covered under this proposal. This includes partnerships, joint 
ventures, and newly formed entities of any type. 

1. Alameda Contra Costa Transit District 

2. AC Transit Financing Corporation 

3. Friends of AC Transit 

4· Alameda-Contra Costa Transit District's Employees' Pension Plan 

5· All Subsidiaries of Alameda Contra Costa Transit District, and any companies which are under 
management and operating control of Alameda Contra Costa Transit District or its subsidiaries, and 
any partnership or joint venture under management and operating control of Alameda Contra Costa 
Transit District or its subsidiaries, unless specifically excluded. · 

This proposal is merely a descriptive summary of coverage provided by the insurance companies being proposed and should be used for reference 
purposes only. This is a quotation of coverage only. It is not a binder. This proposal does not amend or alter the insurance contract. 

Please refer to the policy contract for specific terms, conditions, limitations, and exclusions. 
Proposal date: 3/27/2015 Prepared for Alameda Contra Costa Transit District 
Confidential. © 2014 Wells Fargo Insurance Services USA, Inc. All Rights Reserved. 
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Claims Recap 

p Str tu &Cl . . . R I f, E c 
Total 

Policy Self Insured Retention Excess Liability P1·emiums Excess Car1·icr 
Year (SIR) GL/ AL Limit Paid Payouts 

2008/2009 $200,000/$1,000,000 $51,000,000 $1,847,002 $ 12 ,204,221 

2009/2010 $200,000/$1,000,000 $51,000,000 $1,845,809 $2,438,864 

2010/2011 $200,000/$1,000,000 $51,000,000 $1,845,809 $o 

2011/2012 $200,000/$1,000,000 $51,000,000 $1,898,671 $21,655.457 

2012/2013 $200,000/$1,000,000 $51,000,000 $4,373,058 $1.905,997 

2013/2014 $1,000,000/$2,000,000 $51,000,000 $3,788,312 $o 

Totals $15,598,661 $38,204,539 

*There is a judgment pending in the (Maria Francisco) case of $15.3M. Carrier is appealing so the 
total incurred only reflects current, paid and resen;es. 

This report does not include the most recent claimsjol'.' Hoang, Tiffany I Williams, Barbara I Sause, 
Helen & Samuel 

This proposal is merely a descriptive summary of coverage provided by the Insurance companies being proposed and should be used for reference 
purposes only. This Is a quotation of coverage only. I t Is not a binder. This proposal does not amend or alter the Insurance contract. 

Please refer to the policy contract for specific terms, condit ions, limitations, and exclusions. 
Proposal date: 3/27/20 15 Prepared for Alameda Contra Costa Transit District 
Confidential. © 2014 Wells Fargo Insurance Services USA, Inc. All Rights Reserved. 

Page 3 



Program Comparison 

Liability Program Renewal Analysis 2015 ($2 Million AL SIR) 

2014 2015 
Cal'l'ier/Risli Talier Layer of Exposure P1·emium P1·emium $ Diff % Diff 

Genesis 
(2014 Expiring Can·ier) 

Princeton Excess & Surplus 
(Munich Re) AL - $2 million 
(2015 Proposed New Carrier) GL - $1 million $665,ooo $1,278,373 $613,373 92%+ 

Lexington $5 mil excess $3 mil $1,875,960 $2,375,919 $499,959 27%+ 

Total $8 mil 

National Casualty $smil excess $8 mil $474,528 $576,980 $102,452 22%+ 

Total $13 mil 

Berkley National $15 mil excess $13 mil $600,950 $695,385 $94.435 16%+ 

Total $28 mil 

National Casualty $5 mil excess $28 mil $95,000 $104,491 $9,491 10%+ 

Total $33 mil 

Allied World $10 mil excess $33 mil $130,000 $137,000 $7,000 5%+ 

Total $43 mil 

Berkley National $10 mil excess $43 mil $101,000 $104,535 $3,535_ 4%+ 

Total $53 mil 

TOTAL $3,942,438 $5,272,683 $1,330,245 34%+ 

This proposal is mere ly a descriptive summary of coverage provided by t he insurance companies being proposed and should be used for reference 
purposes on ly. This is a quotation of coverage on ly. I t Is not a binder. This proposa l does not amend or alter the insurance contract. 

Please refer to t he policy contract for specific terms, conditions, limitations, and exclusions. 
Proposal date: 3/27/2015 Prepared for Alameda Contra Costa Transit District 
Confidential. © 2014 Wells Fargo Insurance Services USA, Inc. All Rights Reserved. 
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Liability Program Renewal Analysis 2015 ($3 Million AL SIR) 

2014 2015 
CaiTier/ Risl< Taker Layer of Exposure P1·emium P1·emium $ Diff %Diff 

' 

Genesis 
(2014 Expiring Carrier) 

Munich Re AL - $3 million 
(2015 Proposed New Carrier) GL- $2 million $66s,ooo $898,030 $233,030 35%+ 

Lexington $5 mil excess $4 mil $1,875,960 $1,875,960 $0 ---
Total $9 mil 

National Casualty $smil excess $9 mil $474,528 $477,749 $3,221 1% 

Total $14 mil 

Berkley National $15 mil excess $14 mil $600,950 $600,950 $0 ---
Total $29 mil 

National Casualty $5 mil excess $29 mil $95,000 $95,000 $0 ---
Total $34 mil 

Allied World $1o mil excess $34 mil $130,000 $132,500 $2,500 $2% 

Total $44 mil 

Berkley National $10 mil excess $44 mil $101,000 $102,010 $1,010 1% 

Total $54 mil 

TOTAL $3,942,438 $4,182,199 $239.761 6% 

This proposal is merely a descriptive summary of coverage provided by the insurance companies being proposed and should be used for reference 
purposes only . This Is a quotation of coverage on ly. It Is not a binder. This proposa l does not amend or alter the insurance contract. 

Please refer to the policy contract for specific terms, conditions, limitations, and exclusions. 
Proposal date: 3/27/2015 Prepared for Alameda Contra Costa Transit District 
Confidentia l. © 2014 Wells Fargo Insurance Services USA, Inc. All Rights Reserved. 
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Excess Liability Coverage - 1st Layer 

Insurance Carrier 

Policy Period 

California Status 

AM Best Rating 

Coverage and Limits 

Retained Limit 

Defense Cost For Carrier 

2,000,000 

1,000,000 

2,000,000 

2,000,000 

4,000,000 

1,000,000 

2,000,000 

1,000,000 

Defense Cost Insured Retention 

Claims Service 

Coverage Includes: 

Cancellation 

I 

i 
Ptinceton Excess & Surplus Lines Ins Co. (Munich Re) 

4/26/15- 4/26/16 

Non-Admitted 

A+, XV, FSC, $2 Billon or Greater 

Combined Single Limit. Retained Limit Form. 

General Liability - Per Occurrence 

Auto Liability - Per Occurrence 

Public Officials Liability - Per Occurrence 

Sexual Abuse - Per Occurrence 

Aggregate - does not apply to Auto Liability 

General Liability - Per Occurrence 

Auto Liability- Per Accident 

Each "Wrongful Act" 

Defense Cost Inside the Limit 

Defense Cost Inside the Limit 

Claims service will be provided for by AC Transit as a self-insured 
administered entity. The insured will advise Carrier Company prior 
to any changes in claims administrator. 

• Employee Benefit Liability Coverage (Claims Made) - Retro: 
4/1/1999 

• Fire Damage Legal Liability Coverage - $soo,ooo any one 
fire/$soo ,ooo Aggregate Limit 

• Includes Employment Practices Liability Coverage 
• Additional Insured - Designated Person or Organization 
• Named Insured Endorsement 
• Waiver of Subrogation] 
• Terrorism 

(6o) Days for Cancellation and Non-Renewal 
(10) Days for Non-Payment of Premium 

This proposa l is merely a descriptive summary of coverage provided by the insurance companies .being proposed and should be used for reference 
purposes only. This is a quotation of coverage on ly. It is not a binder. This proposal does not amend or alter the insurance contract. 

Please refer to the policy contract for specific terms, conditions, limitations, and exclusions. 
Proposal date: 3/27/2015 Prepared for Alameda Contra Costa Transit District 
Confidential. © 2014 Wells Fargo Insurance Services USA, Inc. All Rights Reserved. 
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Major Exclusions 
• Absolute Pollution Exclusion 

• Law Enforcement Liability Exclusion 

• Nuclear Energy Liability Exclusion 

• Mold/Fungal Pathogens 

See policy for completed terms, conditions and exclusions. 

This proposal is merely a descriptive summary of coverage provided by the insurance companies being proposed and should be used for reference 
purposes only. This Is a quotation of coverage only. It is not a binder. This proposal does not amend or alter the Insurance contract. 

Please refer to the policy contract for specific terms, conditions, limitations, and exclusions. 
Proposal date: 3/27/2015 Prepared for Alameda Contra Costa Transit District 
Confidential. © 2014 Wells Fargo Insurance Services USA, Inc. All Rights Reserved. 
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Excess Liability Coverage - 2nd Layer - 6th Layer 

Insurance Carrier 

Policy Period 

California Status 

Coverage and Limits 
$ 

Underlying Limits 

51,000,000 

51,000,000 

Various 

4/26/15- 4/26/16 

Admitted & Non-Admitted 

Each Occurrence 
Annual Aggregate(s), where applicable (as defined in the First 
Underlying Insurance Policies) 

Princeton Excess & Surplus Lines Ins Co. (Munich Re)- Participating pt Layer 

Coverage 

Defense 

Minimum Earned Premium 

Terms & Conditions 

Subject to 

Excess Liability Coverage Form 

Inside Policy Limits 

Per Insurance Company forms including but not limited to: 

• California Changes- Cancellation and Nonrenewal 

• Exclusion of Certified Acts ofTerrorism Endorsement (if 
coverage denied) 

• Pollution Follow Form 

• Premium payment is due and payable within 20 days from 
effective date 

• 60 Days Notice of Cancellation for Nonpayment of premium 

• If Terrorism coverage is rejected, must have Policyholder 
Disclosure Statement signed and dated by the Insured at time 
of binding 

This proposal is merely a descriptive summary of coverage provided by the insurance companies being proposed and should be used for reference 
purposes only. This is a quotation of coverage only. It is not a binder. This proposal does not amend or alter the insurance contract. 

Please refer to the policy contract for specific terms, conditions, limitations, and exclusions. 
Proposa l date: 3/27/2015 Prepared for Alameda Contra Costa Transit District 
Confidential. © 2014 Wells Fargo Insurance Services USA, Inc. All Rights Reserved. 
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Marketing summary 

Insurance Response Explanation 

Princeton Excess & 
Surplus Lines Ins Co. 
(Munich Re) Quoted Shown in Proposal 

Lexington Quoted Shown in Proposal 

National Casualty Quoted Shown in Proposal 

Berkley National Quoted Shown in Proposal 

Allied World Assurance 
(AWAC) Quoted Shown in Proposal 

Genesis Quoted $1.2M for $3M AL/$2M GL Self Insured Retention 

Can only attach at $2o mil or higher. Has $10 mil 
Houston Casualty Pending capacity 

Can only attach at $25 mil or higher. Has $10 mil 
Great American Pending capacity 

Brit Syndicate Pending Reviewing Submission 

Can only attach at $20 mil or higher. Has $10 mil 
Ironshore Pending capacity 

Torus Exposure outside of their underwriting appetite 

Swiss Re Declined Cannot underwrite EPLI & Public Officials exposure 

ACE/Westchester Declined Exposure outside of their underwriting appetite 

Alteris Public Risk 
Solutions Declined Due to the size of the transit agency 

Am Trust Declined Exposure outside of their underwriting appetite 

Markel Declined Exposure outside of their underwriting appetite 

Travelers Declined Due to the size of the transit agency 

Aspen Declined Exposure outside of their underwriting appetite 

Berkshire Hathaway Declined Exposure outside of their underwriting appetite 

CAT Excess Declined Minimum Attachment Point is $100 mil 

Navigators Declined Exposure outside of their underwriting appetite 

This proposal is merely a descriptive summary of coverage provided by the Insurance companies being proposed and should be used for reference 
purposes on ly. This is a quotation of coverage on ly. It is not a binder. Th is proposal does not amend or alter the insurance contract. 

Please refer to the policy contract for specific terms, condit ions, limitations, and exclusions. 
Proposal date: 3/27/2015 Prepared for Alameda Contra Costa Transit District 
Confidential. © 2014 Wells Fargo Insurance Services USA, Inc. All Rights Reserved. 
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Service team 

Sales Executive 
Manages your overall account, and brings all of Wells 
Fargo's resources togetherfor your benefit. 

Account Executive 
Responsible for completing all technical transactions 
regarding the delivery and maintenance of insurance and 
underwriting services. 

Account Representative 
Primary contact for day-to-day service. Handles questions 
you may have, monitors your account, processes 
endorsement requests and invoices. 

Claims 
Advocates on claims to troubleshoot servicing issues, answer 
questions about the claims process and assist with optimizing 
claims outcomes. 

Risk Control 
Conducts site inspections, provides loss control insights, and 
acts as your advocate in relation to carrier loss control 
1·epresentatives. 

Surety 
Drawing from extensive surety experience across many 
industries, we provide access to surety bonds that meet your 
requirements. 

Employee Benefits 
Markets and provides consultation to your health and 
employee benefits, available to answer any related questions. 

Certificates of insurance 

Office hours 

James Wilkey 
Direct lin~: (707) 773-1840 
Email address: J ames.Wilkey@wellsfargo.com 

I 

Malynda Yates 
Direct line: (707) 773-1816 
Email address: Malynda.Yates@wellsfargo.com 

Eileen M. Massa 
Direct line: (707) 773-1832 
Email address: Eileen.M.Massa@wellsfargo.com 

TracySesky 
Claims Consultant 
Direct line: (707) 773-1865 
Email address: Tracy.Sesky@wellsfargo.com 

Scott Rhymes 
Risk Control Consultant 
Direct line: (707) 773-1912 
Email address: Scott.Rhymes@wellsfargo.com 

Cathy Pinney 
Account Executive 
Direct line: (707) 773-1873 
Email address: Cathy.Pinney@wellsfargo.com 

John Fradelizio 
Senior Sales Executive Benefits 
Direct line: (707) 773-1875 
Email address: J ohn.Fradelizio@wellsfargo.com 

Email address: Suzanne.Lindsay@wellsfargo.com 
Office phone: (707) 773-1845 
Fax: 

8 a.m . - 5 p.m. Pacific Standard Time M - F 

This proposal is merely a descriptive summary of coverage provided by the insurance companies being proposed and should be used for reference 
purposes only. This is a quotation of coverage on ly. It is not a binder. This proposa l does not amend or alter the insurance contract. 

Please refer to the policy contract for specific terms, conditions, limitations, and exclusions. 
Proposal date : 3/27/2015 Prepared for Alameda Contra Costa Transit District 
Confidential. © 2014 Wells Fargo Insurance Services USA, Inc. All Rights Reserved. 
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General provisions 

Please read this document carefully, and advise if any provisions contained herein are unclear or incorrect, and advise 
your Wells Fargo Insurance Services USA, Inc. ("Wells Fargo Insurance") team immediately if any coverage is not 
reflected correctly or if any risks or potential risks have not been identified. 

This document states the A. M. Best Company rating for each listed insurance company. Ratings are based on overall 
performance and financial strength. Performance ratings range from a low of "C-" to the highest rating assigned, 
"A++." Some insurance companies are subject to "Not-Assigned" categories. Financial size categories range from "I" 
(up to $1,ooo,ooo in surplus) to "XV" ($2,ooo,ooo,ooo or more in surplus). 

Admitted insurance companies afford certain regulatmy protection not extended to non-admitted insurance 
companies. For example, your state's Insurance Guarantee Association does not offer its loss protection to non
admitted insurance companies in the event of insolvency. 

When, in Wells Fargo Insurance's judgment, it is necessary or beneficial to do so, we will utilize the services of other 
intermediaries, sometimes referred to as Wholesalers or Managing General Agents (MGA's), to assist in accessing 
coverage for insureds or prospects. Such wholesale intermediaries may or may not be affiliated with Wells Fargo 
Insurance, and would be compensated by the insurance company out of insured-paid premiums. 

In some instances, insurance coverage placements made by Wells Fargo Insurance require the payment of state 
surplus lines tax and fees, in addition to the insurance premium itself. Wells Fargo Insurance will attempt to identify 
any such applicable tax and fees in advance of requesting coverage bound. In all instances, however, payment of any 
surplus lines tax and fees is the sole responsibility of the insured. 

This proposal Is merely a descriptive summary of coverage provided by the Insurance companies being proposed and should be used for reference 
purposes only. This Is a quotation of coverage only. It Is not a binder. This proposa l does not amend or alter the Insurance contract. 

Please refer to the policy contract for specific terms, conditions, limitations, and exclusions. 
Proposa l date: 3/27/2015 Prepared for Alameda Contra Costa Transit District 
Confidential. © 2014 Wells Fargo Insurance Services USA, Inc. All Rights Reserved. 
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A note about "Claims Made" policies 

Sori1e of the quotes provided in this proposal may be offered on a Claims Made or a Claims Made and Reported basis. 

A brief description of Claims Made and Claims Made and Reported forms is included below for your reference. 

Claims Made 

1. Under a claims-made form, the policy that is in effect at the time that a claim is made against you is the 
policy that will respond to that claim, regardless of when the wrongful act occurred (subject to any retroactive 
date). This differs from an occurrence form, which responds to claims resulting from accidents, incidents or 
injuries occurring while the policy was in effect, regardless of when a claim for damages is brought. 

2. If your policy has a retroactive date, the wrongful act must have occurred after the retroactive date in order 
for the policy to respond to a claim. 

3. You may have the right to purchase an extended reporting period (ERP) endorsement if the policy is cancelled 
or not renewed. This endorsement will provide a period of time to continue to report claims that arise 
resulting from wrongful acts that occurred after any retroactive date and before the end of your policy period. 
The ERP (often called "tail" coverage) must be requested within a specific time frame and the additional 
premium, which typically is required prior to the tail period begins, is fully earned. 

Claims Made and Reported 

A type of claims made policy in which a claim must be both made against the insured and reported to the insurer 
during the policy period for coverage to apply.* 

*Source: IRMI Glossary of Insurance and Risk Management Terms. 

This proposal is merely a descriptive summary of coverage provided by the insurance companies being proposed and should be used for reference 
purposes only. Thi s is a quotation of coverage only. It is not a binder. This proposal does not amend or alter the insurance contract. 

Please refer to the policy contract for specific terms, conditions, limitations, and exclusions. 
Proposal date: 3/27/2015 Prepared for Alameda Contra Costa Transit District 
Confidential. © 2014 Wells Fargo Insurance Services USA, Inc. All Rights Reserved. 
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Attachments 

1. Coverages to consider 

2. Client authorization to bind coverage 

3. Evaluating financial strength and capacity of insurance markets 

4· Insurance company financial information 

s. Transparency and disclosure 

6. Imp01tant disclosures 

7· When to notify Wells Fargo Insurance 

8. TRIA coverage options 

g. Notice of surplus lines placement 

This proposal is merely a descriptive summary of coverage provided by the insurance companies being proposed and should be used fo r reference 
purposes only. This is a quotation of coverage only. I t is not a binder. This proposa l does not amend or alter the insurance contract. 

Please refer to the policy contract for specific terms, conditions, limitations, and exclusions. 
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Coverages to consider 

In evaluating your exposures to loss, we have been dependent upon information provided by you. If there are other 
areas that need to be evaluated prior to binding of coverage, please bring these areas to our attention. 

Specifically, we ask that you review the following items: 

Kidnap, ransom and 
extortion, including 
dependent child 
coverage: 

Flood: 

This provides coverage for kidnappings and other events through a combination of 
financial indemnification and expert crisis management. A basic policy can cover 
items such as ransom payment, loss of income, interest on bank loans, etc. This 
insurance provides assistance to the family and business with regard to independent 
investigations, negotiations, arrangement, and delivery of funds. 

Covers direct physical loss caused by excess of water on land that is non;nally dry. A 
general and temporary condition of partial or complete inundation of two or more 
acres of normally dry land area or of two or more properties (at least one of which is 
your property) from: 
• Overflow of inland or tidal waters; 
• Unusual and rapid accumulation or runoff of surface waters from any source; 
• Mudflow; or 
• Collapse or subsidence of land along the shore of a lake or similar body of water 

as a result of erosion or undermining caused by waves or currents of water 
exceeding anticipated cyclical levels that result in a flood as defined above. 

Cyber liability/ network • 
security: • 

Inadvertent transmission of a computer virus, Trojan horse, key logger, etc. 
Sending an email that crashes another party's network 

• 

• 
• 
• 

Failure to prevent unauthorized access to computer systems by a third party or 
an unauthorized employee 
Disclosure of or misuse of confidential information 
Allegations of infringement of copyright, trademark, trade name, title, or slogan 
Allegations of defamation as a result of emails, web content, blog, or forum 
postings 

Privacy liability: Covers liability of the company arising out of the unintentional 
and unauthorized disclosure or loss of non-public personal information or 
confidential corporation information in any format. This provides protection against 
a violation of any privacy regulations including the HITECH Act, HIP AA, GLBA, and 
Massachusetts 201 CMR 17 or the failure to comply with the company's own privacy 
policies. 

Internet liability: Damages arising when your internet service provider goes 
down or is hacked. 

Web content liability: Damages and defense costs arising from claims oflibel, 
copyright or trademark infringement, or defamation; damages to a website by a 
hacker or disgruntled employee 

Electronic communications: Damages and defense costs arising as a result of 
electronic communications, such as breach of confidence or infringement of any right 
to privacy, intellectual property rights, or any statutory duty (Example: some states 
now require notification to those affected by a loss of private information and 
provision of credit monitoring services at your cost). 

This proposal is merely a descriptive summary of coverage provided by the Insurance companies being proposed and should be used for reference 
purposes only. This is a quotation of coverage only. It is not a binder. This proposal does not amend or alter the Insurance contract. 

Please refer to the policy contract for specific terms, conditions, limitations, and exclusions. 
Proposal date: 3/27/2015 Prepared for Alameda Contra Costa Transit District 
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Intangible assets: Damages to code, data, etc. 

Network extortion threat and reward payments: Reimburses the company 
for any extortion expense and reward paid by the company as a direct result of 
network extortion threat. 

Pollution legal liability: This coverage helps mitigate the environmental risks that come with owning or 
operating a commercial real estate facility or site. We can design a policy to provide 
coverage for pre-existing unknown conditions, new conditions, on-site and off-site 
third party coverage for cleanup costs, bodily injury, and property damage. 

This proposal is merely a descriptive summary of coverage provided by the Insurance companies being proposed and should be used for reference 
purposes only. This is a quotation of coverage only. It is not a binder. This proposal does not amend or alter the insurance contract. 

Please refer to the policy contract for specific terms, conditions, limitations, and exclusions. 
Proposal date: 3/27/2015 Prepared for Alameda Contra Costa Transit District 
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Client authorization to bind coverage 

TO: Wells Fargo Insurance 
1039A North Me Dowell Blvd 
Petaluma, CA, 94954 

RE: Insurance Proposal 

This proposal contains proprietary confidential information concerning Wells Fargo Insurance Services USA, Inc. 
("Wells Fargo Insurance") and our Clients. It may not be distributed or reproduced without the express prior written 
consent of Wells Fargo Insurance. No disclosure concerning this proposal shall be made without the express prior 
written consent of Wells Fargo Insurance. 

The intent of this proposal is to provide a highlight of the coverage offered in our insurance program, and is not meant 
to be all-inclusive. Read your actual policy(ies) for complete details including terms, conditions, limitations, and 
exclusions. 

Exposure information, including but not limited to property values, auto schedules, payroll, and revenues, used in the 
proposal were those presented by you and should be carefully reviewed and/or appraised for adequacy. 

I hereby acknowledge that, upon the renewal of the coverage described herein, unless I otherwise direct Wells Fargo 
Insurance or Wells Fargo Insurance otherwise notifies me, Wells Fargo Insurance intends to renew my coverage with 
the insurer that, at the time of such renewal, underwrites my coverage and thus Wells Fargo Insurance will not solicit 
any quotes or proposals from insurers on my b ehalf in connection with such renewal. 

I have read and understand the terms and conditions ofthis proposal and the compensation Wells Fargo Insurance 
may receive in connection with Wells Fargo Insurance's services described in this proposal. All questions and 
concerns I had regarding any of the terms outlined above have been discussed and addressed with Wells Fargo 
Insurance. 

Please check one: 

0 After careful review of your proposal dated (3/23/ 2015), we have decided to accept your proposal as presented. 

0 After careful review of your proposal dated (3/ 23/2015), we have decided to accept your proposal with the 
following changes: 

Policy delivery (please check all that apply): 

0 Electronically via email 

0 Electronically posted on CyberSure 

0 

0 

Paper copy in 3-ring binder 

Via CD 

Please have binders and your invoice prepared for the agreed-upon coverage. 

Client signature Name 

Company Title 

Date 

This proposal is merely a descriptive summary of coverage provided by the insurance companies being proposed and should be used for reference 
purposes only. This is a quotation of coverage only. It is not a binder. This proposa l does not amend or alter the insurance contract. 

Please refer to the policy contract for specific terms, conditions, limitations, and exclusions. 
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Evaluating financial strength and capacity of insurance 
markets 

Wells Fargo Insurance's objective is to place Clients risks with insurers that are financially sound. In assessing the 
financial strength of insurers, Wells Fargo Insurance relies upon statutory financial statements as well as the opinions 
and assessments of recognized rating agencies and other carrier review companies. Wells Fargo Insurance authorizes 
insurers that it believes, at the time of placement, have the financial ability to fulfill their claim payment obligations to 
our clients. Wells Fargo Insurance is not a guarantor of the solvency of insurers with which its brokers place business. 
However, our goal is to use reasonable measures to do business with financially healthy insurers. Our 
recommendations are based on financial and other relevant information that is available at the time of placement. 

Wells Fargo Insurance Services USA, Inc. has appointed a group of experienced insurance professionals to serve on a 
Market Security Committee. This Committee is responsible for establishing and utilizing guidelines for the selection of 
insurers and supporting employees in their efforts to utilize financially sound insurers. In assessing the financial 
strength of insurers, the Committee relies upon the opinions and assessments of recognized rating agencies and other 
carrier review companies. 

This proposal is merely a descriptive summary of coverage provided by the insurance companies being proposed and should be used for reference 
purposes on ly. This Is a quotation of coverage only . It Is not a binder. Th is proposal does not amend or alter the Insurance contract. 

Please refer to the policy contract for specific terms, cond itions, limitations, and exclusions. 
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Insurance company financial information 

Objective assessments h elp insurance buyers make informed decisions 

As your insurance broker, one of our objectives is to provide you with information and assessments published by 
rating agencies on the financial stability of the insurers currently underwriting your coverages, or of those insurers we 
recommend you consider. 

The A.M. Best rating for the insurance companies represented in this proposal are as follows: 

Name A.M. Best 1·ating Effective date 
Princeton Excess & Surplus Lines A+, XV November 13,2014 

Lexington A, :XV February 27. 201S 
National Casualty A+, XV March 19, 201S 
Berkley National 

--1---
January 22, 201S A+, XV 

-
I Allied World Assurance December 16, 2014 A, :XV 

----'-- - - - -

Financial strength ratings 

Fair, vulnerable to adverse ..._v. ........ ~_. .. , 
~~-------------------+----~--~----------~r---~---- ----------------------

Marginal, financial security may be adequate 

Weak, vulnerable 
- i 

Poor, extremely vulnerable or failed 

Financial size ratings 

A.M. Best also assigns categories to insurance companies to indicate levels of statutory surplus and related funds. 

A.M. Best Ad' d I' I ld A.M. Best Ad' t d I ' I ld 
fi . 1 • lJUste po 1cy 10 er fi . 1 • lJUS e po 1cy 10 e1· Inancta SIZC . . . U1allCia SIZC • .11• 

t surplus (m mdhons) t surplus (m mt tons) ca egory ca egory 
I Less than $1 IX -$2so $soo 
II $1-$2 X $soo - $7so -- --
III $2-S XI $7SO - $1,000 
IV $s- $10 XII $1,000 - $1,2S0 

t~ 
- -----

$10- $2S XIII $1,2SO - $1,SOO 
--

VI $2s- $so XIV $1,SOO - $2,000 -- t $so - $10o 
- - --- --

VII l XV Above $2,ooo 
' - -

VIII 1 $100 - $2so - -- ----

This proposa l is merely a descriptive summary of coverage provided by the insurance compan ies being proposed and should be used for reference 
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Transparency and disclosure 

Insurance is a highly regulated, competitive industty that fuels the U.S. economy and protects individuals and 
commercial entities from losses. There is nothing more important to our industry and to Wells Fargo Insurance than 
maintaining the trust of our customers and conducting business with the utmost integrity. We believe that our 
leadership role on disclosure should tie directly to our core values. Among these we state that we: 

• Value and reward open, honest, two-way communication 
• Do what is right for the customer 
• Talk and act with the customer in mind 
• Exceed our customers' expectations 

Wells Fargo Insurance is proactively providing customers with complete transparency on standard and contingent 
commission income. We receive compensation from the insurance companies we represent when placing your 
insurance. Our compensation is usually a percentage of the premium you pay for your insurance policy or bond (a 
"commission"), which is paid to us by the insurance companies for placing and servicing your insurance or bonds with 
them. We also may receive fees agreed to in writing from our customers. Intermediaries, such as wholesale brokers, 
may sometimes be used to access certain insurance companies. Such intermediaries will allocate a portion of the 
compensation from the insurance companies to us and may, in some cases, be an affiliated company. 

We receive payments from insurance companies to defray the cost of services provided for them, including 
adve1tising, training, ce1tain employee compensation, and other expenses. 

Consistent with longstanding industry practice, we may earn interest on premiums received from you and forwarded 
to the insurance companies through our bank accounts. We may also earn interest when the insurance company issues 
you a refund and that refund is processed through our bank accounts. We retain the interest earnings on our bank 
accounts. 

Some of the insurance companies we represent may pay us additional commissions, sometimes referred to as 
contingent or bonus commissions, which may be based on the total volume of business we sell for them, and/ or the 
growth rate of that business, retention rate, claims loss ratio, or other factors considering our entire book of business 
with an insurance company for a designated period of time. 

The amount of premium you pay for a policy may change over the term of the policy. For example, your endorsement 
requests will affect the premium. Should the premium for any of your policies change, the amount of compensation 
paid to us by the insurance company would change accordingly. 

This proposal Is merely a descriptive summary of coverage provided by the Insurance companies being proposed and should be used for reference 
purposes on ly. This is a quotation of coverage only. It Is not a binder. This proposal does not amend or alter the Insurance contract. 
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Important disclosures 

Insurance products are offered through non-bank insurance agency affiliates of Wells Fargo & Company and are 
underwritten by unaffiliated insurance companies, with the exception of crop insurance which may be underwritten 
by an affiliated insurance company. 

The coverage and limits presented in this proposal are a simplified outline of the respective insurance policies. The 
actual policies issued by the insurance company govern the coverage provided, and should be read for coverage terms, 
limits ofliability, definitions, and conditions pertaining to your specific insurance· program. 

This proposal is based on exposures to loss and other underwriting information provided by the customer and made 
known to Wells Fargo Insurance Services USA, Inc. You must report all additions or corrections to these exposures so 
we may arrange the proper coverage. 

All property values used in this proposal were provided by the customer and should be carefully reviewed and/ or 
appraised for accuracy. Higher limits and additional coverages may be available upon request. 

Wells Fargo Insurance Services USA, Inc. has attempted to place your business insurance with markets that have 
displayed evidence of being properly managed and of strong financial condition. For more information about Wells 
Fargo Insurance, insurance carrier selection and monitoring, please refer to the section on Evaluating Financial 
Strength and Capacity of Insurance Markets. In the pages herein, there may be proposals from companies that are 
identified as Non-admitted or Surplus Lines insurers. This designation means the insurance company is not licensed 
to do business in your state of domicile. The facts you should consider before placing coverage with a Non-admitted 
insurance company are as follows: 

• If the insurance company becomes insolvent, the state insolvency fund will not cover any claims. 

• Non-admitted carriers do not have to file their rates with the state and therefore their rates are not regulated. 

Flatiron Capital, a premium finance company, is an affiliate of Wells Fargo Insurance Services USA, Inc. The use of 
Flatiron Capital is not a requirement for the purchase of insurance. 

The extension of credit or the provision of bank products or services through Wells Fargo Bank, N.A., or its affiliates is 
not conditioned on and does not require the purchase of insurance through Wells Fargo Insurance Services USA, Inc. 

This proposal is merely a descriptive summary of coverage provided by the insurance companies being proposed and should be used for reference 
purposes only. This is a quotation of coverage only. It is not a binder. This proposal does not amend or alter the insurance contract. 

Please refer to the policy contract for specific terms, conditions, limitations, and exclusions. 
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When to notify Wells Fargo Insurance 

It is important that you adVise Wells Fargo Insurance of any material changes in your operations which may have a · 
bearing on your insurance.program. Your insurers have evaluated and accepted the risks on the basis of the 
information given. Any variation of these details could lead to complication in the event of a loss. 

These changes may include, but are not limited to: 

• Changes of personnel affecting responsibility for insurance decisions. 

• Personnel traveling overseas/on temporary assignment overseas/working on military bases. 

• Acquisition or creation of new companies or subsidiaries and/or mergers in which you are involved or any legal 
change in the corporate structure. 

• Purchase, sale, lease, construction, or occupancy of new premises; real estate alteration, vacating the premises, or 
temporary unoccupancy; extension or demolition of existing premises. This applies for both domestic and foreign 
locations. 

• Increase in values of building, business personal property, or invent01y for both scheduled and unnamed 
locations. 

• Removal of business personal property or stock to new or temporary locations. 

• Addition of new locations, equipment, or vehicles, whether hired, purchased, leased, or borrowed. 

• Changes in processes, occupancy, products, revenue, sales, or business operations. 

• Addition, alteration, or temporary disconnection of fire or burglary protection systems. 

• Use of owned or non-owned aircraft or watercraft. 

• Major changes in value or nature of goods being shipped. 

• Employment of personnel in states in which you were previously not doing business. 

• Election or appointment of a new C.E.O. or C.O.O., or change in control of either the Board of Directors or the 
stock ownership of the company. 

• Changes in ERISA Plan Assets. 

• Any written contracts executed with contractor, subcontractors, suppliers, or others. 

This proposal is merely a descriptive summary of coverage provided by the insurance companies being proposed and should be used for reference 
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Terrorism Risk and Insurance Act 2002 (TRIA) coverage 
options 

The Terrorism Risk Insurance Act establishes a program within the Department of the Treasury, under which the 
federal government shares, with the insurance industry, the risk ofloss from future terrorist attacks. The Act applies 
when the Secretary of the Treasury certifies that an event meets the definition of an act of terrorism. The Act provides 
that, to be certified, an act of terrorism must cause losses of at least 5 million dollars and must have been committed 
by an individual or individuals, as part of an effort to coerce the government or population of the United States. 

The United States Government, Department of the Treasury, will pay a share of terrorism losses insured under the 
federal program. The federal share equals 85% of that portion of the amount of such insured losses that exceeds the 
applicable insurer retention. 

The Terrorism Risk Insurance Act, as amended in 2007, contains a $100 billion cap that limits U.S. Government 
reimbursement as well as insurers' liability for losses resulting from certified acts of terrorism when the amount of 
such losses in any one calendar year exceeds $100 billion. If the aggregate insured losses for all insurers exceed $100 

billion, your coverage may be reduced. 

In accordance with the Terrorism Risk Insurance Act, we are required to offer you coverage for losses resulting from 
an act of terrorism that is certified under the federal program as an act of terrorism. The policy's other 
provisions will still apply to such an act. 

See the section of this notice titled Selection or rejection of terrorism insurance coverage. If you choose to 
accept this offer of coverage, your premium will include the additional premium for terrorism as stated in this 
disclosure 

Failure to pay the premium by the due date will constitute rejection of the offer and your policy will be written to 
exclude the described coverage. 

This proposal is merely a descriptive summary of coverage provided by t he insurance companies being proposed and should be used for reference 
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Selection or rejection of terrorism insurance coverage 

XX Please check here if you do wish to include this coverage and specify above which lines of coverage. Please 
sign and date below. 

___ Check here if you do not wish to include Terrorism coverage. Please sign and date below. 

Signature: 

Title: 

Date: 

This proposal is merely a descriptive summary of coverage provided by the insurance companies being proposed and shou ld be used for reference 
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Wells Fargo Insurance Services USA, Inc. 
1039A North Me Dowell Blvd 
Petaluma CA 94954 
Phone: (707) 773-1816 
Fax: (866) 737-7095 
www.wellsfargo.com/wfis 

Notice of surplus lines placement 

March 26, 2015 

Alameda Contra Costa Transit District 

INSURANCE 

We have offered you insurance coverage with Princeton E&S and Lexington Ins Co. We want you to know that these 
are surplus lines insurers, and that they does meet the financial strength requirements that we usually require of 
insurers with whom we place our customer's risks. 

We exercise caution in placing insurance with a surplus lines insurer, because in the event this insurer becomes 
insolvent, the provisions of the state insurance guaranty associations will not apply. The state insurance guaranty 
associations provide for the payment of certain covered claims (up to a certain dollar amount) when a carrier becomes 
insolvent, but this protection is not available for surplus lines insurers. 

Princeton E&S and Lexington Ins Co are rated A XV by Am Best Rating, an independent insurer-rating organization 
that evaluates the financial strength of insurers. Insurers are not required to obtain a rating, and ratings are not a 
guarantee of an insurer's financial status. Some insurers who became insolvent have previously had high ratings; 
however, ratings are a tool that helps us make an objective evaluation of an insurer. 

We want you to have this information so you can make an informed decision about whether to have your insurance 
placed with Princeton E&S and Lexington Ins Co. If you should have any questions regarding this surplus lines 
placement, please contact me directly. 

Thank you for your careful consideration of this matter. 

Very truly yours, 

Wells Fargo Insurance Services USA, Inc. 

By: Malynda Yates - Vice President 
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